
When I recently contacted a Holocaust survivor, 
checking in by phone, he calmly and resolutely 

told me, “You know, we’ve seen much worse.”
“Of course,” I acknowledged, “but still, please don’t 

go out, and make sure you have a sufficient supply of 
medicine, just in case of shortages.” He responded, “God 
saved me once and He will do it again, but I can help a 
little too. I’m not going out this week.”

As we witness your resolve, we are awestruck. Your 
determination serves as constant inspiration for everyone 
in the Claims Conference family to do even better — for 
you. How extraordinary, in the midst of this coronavirus 
crisis, with thousands of social workers and volunteers 
around the world rushing to reach out to survivors, your 
unruffled response is often to calm the very ones who 
are calling you  —“We’re fine; we’ll be ok. We’re being 
careful.” The strength you exhibit during the adversity 
and uncertainty enveloping us serves as a clarion call 

for the Claims Conference to carry on with our work, 
whatever the challenges. As a result, our commitment has 
never been more firm or more heartfelt, to ensure that the 
delivery of critical services and compensation continues 
to be preserved.

We admire and deeply value your resilience and tenac-
ity, and we know that we can get through this together. 
Please do not hesitate to contact your local agencies (see 
the list on page 7) if you need help.

On behalf of the Claims Conference community — 
our lay leaders and staff, as well as our extended family of 
social workers, care managers and home care workers — 
we send our best wishes for your health and well-being.

As always, 
Julius Berman                         Greg Schneider
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“You know, we’ve seen much worse.”

“Понимаете, мы пережили намного 
  более страшные времена.”

Kогда я недавно позвонил человеку, пережившему 
Холокост, он спокойно и решительно сказал 

мне: “Понимаете, мы пережили намного более 
страшные времена.“

”Конечно,” подтвердил я, ”но все же, пожалуйста, 
не выходите из дома и запаситесь достаточным 
количеством лекарств на случай дефицита.” Он 
ответил: ”Бог спас меня однажды, и Он опять меня 
спасет, но я могу Ему немного помочь. Я не буду 
выходить на этой неделе.”

Нас поражает ваша твердость духа, которую 
мы наблюдаем. Ваша непреклонность вдохновляет 
всех, кто относится к Клеймс Конференс, работать 
еще больше - на ваше благо. Как потрясает и 
порой успокаивает многочисленных социальных 
работников и волонтеров по всему миру, спешащих 
на помощь пережившим Холокост во время этого 
кризиса, вызванного короновирусной инфекцией, 
Ваш невозмутимый ответ - “Мы в порядке, мы 
справимся. Мы будем осторожны.” Сила духа, 
которую вы являете в эти смутные времена, полные 
бедствий, служит для Клеймс Конференс боевым 
призывом продолжать работу, несмотря ни на 

какие препятствия. В результате, наша решимость 
продолжать обеспечивать предоставление 
необходимых услуг и компенсаций, никогда не была 
более твердой и искренней. 

Мы глубоко ценим вашу стойкость и упорство и 
восхищаемся ими, и знаем, что вместе мы справимся. 
Пожалуйста, без колебаний звоните вашим местным 
еврейским организациям, если вам нужна помощь - 
см. список на странице 7.

От имени всех, кто относится к Клеймс Конференс 
- нашего руководства и сотрудников, а также 
сообщества социальных работников, менеджеров 
по обслуживанию и работников социального 
обслуживания на дому - мы желаем вам здоровья и 
благополучия.
Всегда ваши, 
Юлиус Берман                       Грег Шнайдер
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Yes, the requirement for every-
one, and especially older adults, 
right now is to stay home 

and avoid visits with other people to 
keep from getting 
sick. That’s important 

advice, but no doubt it’s interrupting 
your usual social interactions — going 
out to events, to senior clubs and even 
seeing family. 

That can be disappointing, and even 
socially isolating. But there are things 
you can do to engage in a whole new 
way. Start with conversation. Especially 
if you live alone, you’ll want to create 
time for conversations by phone. 

“Now is such a good time to think 
about who you enjoy speaking with 
and arranging to talk on a regular 
basis,” says Rabbi Jonathan Malamy, 
director of Spiritual Life at The New 
Jewish Home in New York. “You might 
want to talk about the news a bit, but 
it’s also a good time to catch up on 
history, share some stories you haven’t 
told before or enjoy retelling.” 

And listening is an especially valued 
skill now. When people are anxious it 
is comforting to know that someone is 
interested in engaging, so your efforts 
to keep up connections and let people 
know you need them and want to speak 
with them will help you both so much, 
says Dana Dorfman, Ph.D., a psycho-
therapist in New York City. 

Dr. Eva Fogelman, a psychologist in 
private practice who works with many 
Holocaust survivors, suggests that peo-
ple not spend too much time watching 
television news — perhaps once to 
catch up in the late morning and then 

again in the late afternoon.
“After that, watch movies,” Dr. Fo-

gelman urges. If you have a computer 
and a library card you can download 
movies from your library branch web-
site for free. Facebook member? Log 
onto the Claims Conference Facebook 
page for information on downloading 
movies online. 

She also recommends that survi-
vors, particularly those who don’t have 
family nearby, might make a connec-
tion with a college student who is now 
home, and speak regularly by phone, 
and perhaps learn something together. 
Jewish Family Service agencies around 
the country are arranging innovative 
forms of interaction.

For those who may want to speak 
to a therapist, Dr. Fogelman advises 
speaking by phone, since in-per-
son visits pose a risk right now. She 
suggests that those who are disap-
pointed that they are unable to attend 
programs like Café Europa at the 
moment might reach out by phone 
to someone else from the group. (The 
organizers may be able to help with 
phone numbers.)

“Feeling isolated now is understand-
able of course,” says Karen DeOssie, 
LCSW, the managing director of 
the Holocaust Survivor Program at 
Selfhelp Community Services, Inc., 
in New York City. But there are some 
great steps you can take to engage your 
friends and family in new ways. 

“Technology you have in your home 
can be a good way to connect, but you 
don’t need lots of technology to create 
those connections,” says DeOssie. “If 

you have a computer and already have 
video visits with friends and family, 
schedule some now — but not too 
many each week, or you could be over-
whelmed.”

And if you haven’t done that before, 
and have a smart phone or comput-
er, a friend, child or a grandchild can 
walk you through steps to set it up. But 
DeOssie, like Rabbi Malamy, says that 
meaningful conversations are great on 
the phone too. 

“Put yourself in charge of the tim-
ing,” she says. “Everyone’s schedule has 
changed, and you may be taking an 
afternoon nap, or watching a television 
program you love. Figure out the best 
time to speak that fits your schedule, 
and that can change as you settle into a 
new routine.” 

As for television, non-news sta-
tions, especially public broadcasting 
channels, are adding to their content 
during the day and you are likely to 
find lectures, concerts and even opera 
performances from some of the great 
halls, such as Lincoln Center and 
the Metropolitan Opera House.  The 
television section of the newspaper 
is a good guide, and you might want 
to find a TV buddy to help the two of 
you find, and then discuss, some new 
programs. 
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Online, many museums have tours 
that take you through their collections 
and exhibitions, including the Louvre, 
the Guggenheim, the Getty in Los 
Angeles and the Smithsonian (si.edu/
exhibitions/online). Aquariums in-
cluding the national one in Baltimore 
now offer video tours online (aqua.org/
Experience).

Read or reread favorite books. Listen 
to the music you love. If you enjoy 
crafts, think about knitting small 
blankets for babies in the ICU, or small 
dolls, that can be delivered to local 
hospitals once the pandemic passes.

And whether you’re a veteran game 
player or not, this might just be the 
time to learn some new game skills. 
Leora Raskas, a recreation specialist 
for older adults, has ideas for games to 
play on your own and with others over 
the phone or via computer: 
◗ Word in a Word: See how many 
smaller words you can make from 
a larger word or phrase. Letters can 
be used in any order, but each letter 
can only be used once. For example: 
“George Washington.” Possible answers 
include, ton, egg, shine, shrine, hint, 
here, etc. “All you need is paper and 
pencil, though if you have letter tiles 
around that can be fun and work well 
if you’re playing over Skype.” 
◗ Categories: The goal is to think of 
five items in a given category within 
two minutes. Examples: Fruits, names 
that start with the letter M, Olympic 
games, soda brands, Supreme Court 
Justices, jazz singers. 

Heather Angel M.S.W., director of 
the Holocaust Program and Valley 
Storefront Senior Center at Jewish 
Family Service in North Hollywood, 

Calif., says Holocaust survivors should 
also realize their importance as sources 
of strength during this time, especial-
ly when they speak to children and 
grandchildren. 

“You can give perspective on facing a 
challenging situation,” she says

And consider this a chance to learn 
something new. Some senior centers 
have call-in classes or discussions, sug-
gests Mark Meridy, director of Dorot, 
an intergenerational program in New 
York City which offers “university with-
out walls” online small group classes. 
He advises seniors to look for similar 
programs in their city by going online 
or calling Jewish Community Centers, 
synagogues and senior centers.

Heather Angel also suggests new 

hobbies that you, or someone on your 
behalf, can order online including 
intricate coloring books and mark-
ers, crossword and multi-piece jigsaw 
puzzles and math games like Sudoku. 
“Order one for yourself and one for 
a friend or family member,” suggests 
psychotherapist Dr. Dana Dorfman. 
“The shared experience of working on 
the same game or puzzle will delight 
both of you, especially now.” 

Having to change your schedule and 
activities is frustrating and disappoint-
ing. You may have new blocks of free 
time, which may turn into opportuni-
ties for new interests. Planning activi-
ties and virtual visits can help you feel 
connected and help you enjoy yourself 
right now. ◗

ДОРОГИЕ ДРУЗЬЯ
Если вы чувствуете себя одинокими, и хотели бы, чтобы 

волонтер звонил вам раз в неделю, пожалуйста свяжитесь с 
Клеймс Конференс по телефону (646) 536-9100.

Если вам нужна помощь и вы хотите связаться с местной 
еврейской организацией, смотрите на страницу   

Внимание: ЕЖЕГОДНОЕ ПОДТВЕРЖДЕНИЕ НАХОЖДЕНИЯ В ЖИВЫХ ДЛЯ 
ПОЛУЧАТЕЛЕЙ ПЕНСИИ ИЗ ФОНДА A2
Ежегодный процесс подтверждения нахождения в живых для получателей 
пенсии из Фонда A2 обычно начинается в апреле. Этот процесс был отложен 
как минимум на 8 недель. Мы будем наблюдать за ситуацией по мере ее 
развития и решать, когда, по нашему мнению, будет безопасно начать этот 
процесс в 2020 году. 

Social Distancing 
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If you are lonely and would like a volunteer to call you 
weekly for a personal social call, please contact the 

Claims Conference at (646) 536-9100.
If you need help and need to contact a local agency, 

please look on page 6 and 7.

Please note: ANNUAL LIFE CERTIFICATES FOR ARTICLE 2 FUND PENSION
The annual life certificate process for Article 2 fund pension recipients 
typically starts in April. This process has been suspended for, at least, 8 
weeks. We will evaluate on an ongoing basis when we feel it is safe to 
initiate this process for 2020.


